


EFFECTIVE SCHEDULE DATE: 7/12/2016

RECORD SERIES AND DESCRIPTION SERIES NUMBER SCHEDULED RETENTION PERIOD DISPOSITION METHOD

Automatic Call Distributer Report 006148 5 Years after audit Confidential Destruction

This series documents detailed information on the calls received 
through the Managed Care Helpline such as the number of 
incoming calls received, answered, number of agents working, 
average talk time, average hold time, and abandon rate.  This 
series may include but is no limited to: forms and reports. 

BabyCare Records 009321 6 Years after approval Confidential Destruction

This series documents pre-authorization and closure requests 
for BabyCare This series may include, but is not limited to: 
forms and correspondence. 

Early Periodic Screening Diagnosis and Treatment (EPSDT) 
Records

009320 6 Years after decision Confidential Destruction

This series documents provider requests for specialized 
services to correct or ameliorate an identified health need for 
eligible individuals under the age of 21. This series may inlcude, 
but is not limited to: notifications. 

Exemption Requests 006149 7 Years after end of calendar year Confidential Destruction

This series documents requests for exemption from managed 
care. This series may include, but is not limited to: forms and 
letters.  COV 32.1-325.3

Managed Care Reporting Records: Non Proprietary 006037 5 Years after expiration Non-confidential Destruction

This series documents compliance  of Options and Medallion II 
contracts and does not include vendor proprietary information. 
This series may include, but is not limited to: Request for 
Proposal (RFPs) and supporting documentation. 

Managed Care Reporting Records: Proprietary 006036 5 Years after end of calendar year Confidential Destruction

This series documents compliance  of Options and Medallion II 
contracts and does include vendor proprietary information. This 
series may include, but is not limited to: Request for Proposal 
(RFPs) and supporting documentation
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Provider Panel Requests 006150 5 Years after end of calendar year Confidential Destruction

This series documents requests submitted by Medicaid 
providers to add or remove members from their panels. This 
series may include, but is not limited to: forms and 
correspondence. 

School Health Services Records 200521 5 Years after closed Confidential Destruction

This series documents the review of Medicaid claimings for 
school-based services in order to determine reimbursement . 
This series may include, but is not limited to: Plans of Care and 
Progress notes and copies of Individualized Education Program 
(IEP) documentation.
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