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RECORD SERIES AND DESCRIPTION SERIES NUMBER SCHEDULED RETENTION PERIOD DISPOSITION METHOD

Independent External Review 005013 2 Years after closed Confidential Destruction

This series documents the requests received from health benefit 
plan participants for an independent organization's external 
review of a health carrier’s adverse determination regarding the 
participant’s benefits and/or coverage, and the Commission's 
response to the review.  This series may include, but is not 
limited to: correspondence, reports, and forms. COV 38.2-3557 
et. seq.
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