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RECORD SERIES AND DESCRIPTION SERIES NUMBER SCHEDULED RETENTION PERIOD DISPOSITION METHOD

Insurance Agents or Agency Investigations - Life and Health 005510 12 Years after closed Confidential Destruction

This series documents complaints against licensed life and 
health agents or agencies and the ensuing investigations.   This 
series may include, but is not limited to:  complaints, 
investigative reports, medical reports, financial reports and 
motor vehicle reports, findings, punishments, warning letters 
and license revocations.

Insurance Agents or Agency Investigations - Property and 
Casualty

015110 12 Years after closed Confidential Destruction

This series documents complaints against licensed property and 
casualty agents or agencies and the ensuing investigations.  
This series may include, but is not limited to:  complaints, 
investigative reports, medical reports, financial reports and 
motor vehicle reports, findings, punishments, warning letters 
and license revocations.

Insurance Agents or Agency Investigations - Real Estate 
Settlement Agents

200581 12 Years after closed Confidential Destruction

This series documents complaints against licensed real estate 
settlement agent (RESA) companies, agents, and agencies.  
This series may include, but is not limited to:  complaints, 
investigative reports, medical reports, financial reports and 
motor vehicle reports, findings, punishments, warning letters 
and license revocations.
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