


EFFECTIVE SCHEDULE DATE: 1/21/2015

RECORD SERIES AND DESCRIPTION SERIES NUMBER SCHEDULED RETENTION PERIOD DISPOSITION METHOD

Bond Files 200299 5 Years after expiration Confidential Destruction

This series documents the agreement between the issuing bank 
or bonding company, and the Virginia Department of Agriculture 
and Consumer Services relating to the surety protection of 
consumers. This series may include but is not limited to: bonds 
and letters of credit. 

Case Files 200302 3 Years after closed Confidential Destruction

This series documents the receipt of consumer complaints, their 
investigation, and actions taken. This series may include, but is 
not limited to: complaints, interviews, and supporting 
documentation 

Charitable Solicitation Files 100145 3 Years after end of state fiscal year Confidential Destruction

This series documents the obligations and activities of 
charitable and civic organizations, the Professional Fund-raising 
Counsel, and professional solicitors  under the Virginia 
Solicitation of Contributions Law. This series may include, but is 
not limited to: registration statements, finance reports, 
professional solicitor campaign materials, registration fee 
receipts, fund raising contracts, investigations, and 
correspondence. COV 57-53, 61; COV 57-53

Credit Services Business Program Files 200303 3 Years after end of state fiscal year Confidential Destruction

This series documents the regulation of credit services 
businesses including annual registration, deficiencies, law 
enforcement, and settlements. This series may include, but is 
not limited to: applications, correspondence,  and supporting 
documentation. 

Extended Service Contract Program Files 200304 3 Years after end of state fiscal year Confidential Destruction

This series documents the regulation of extended-use service 
contracts including annual registration, deficiencies, law 
enforcement, and settlements. This series may include, but is 
not limited to: applications, correspondence, and supporting 
documentation.
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Health Club Files 200300 3 Years after end of state fiscal year Confidential Destruction

This series documents the annual registration, deficiencies, 
settlements, and complaints concerning health clubs. This 
series may include, but not limited to: applications, 
correspondence, and supporting documentation. 

Licensing Files: Charitable Organizations, Suppliers, and 
Manufacturers

000552 3 Years after last action Confidential Destruction

This series documents the license applications of charitable 
organizations, gaming suppliers, and manufacturers, and the 
agency's actions in response. This series may include, but is not 
limited to: applications, correspondence, and supporting 
documentation. 

Membership Campground Program Files 200305 3 Years after end of state fiscal year Confidential Destruction

This series documents the regulation of membership 
campground contracts including annual registration, 
deficiencies, law enforcement, and settlements. This series may 
include, but is not limited to: applications, correspondence, and 
support documentation. 

Reports: Audit, Financial, Incident, Inspection, and Investigation 200301 3 Years after last action Confidential Destruction

This series documents the routine inspection, audit, and 
investigation of licensees and incidents, and includes the 
submission of financial reports by licensees.  This series may 
include, but is not limited to: audit, financial, incident, inspection, 
and investigation reports; findings, exhibits, recommendations, 
and correspondence.  

Travel Clubs Program Files 200306 3 Years after end of state fiscal year Confidential Destruction

This series documents the regulation of travel club services 
including annual registration, deficiencies, law enforcement, and 
settlements. This series may include, but is not limited to: 
applications, correspondence, and supporting documentation.
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